
SCHEDULE A PRODUCT & STANDARD WARRANTY 
  

Products 
Standard Warranty Term from the Warranty 

Commencement Date 

C&I and Utility Inverter 
             
            SGxxCX 

Where xx = 33, 40, 50, 110, 150 

           SGxxCX-P2 

Where xx = 25, 30, 33, 36, 40, 50, 125 

SGxxHX 

Where xx = 125, 250, 285, 350 

  

5 years from 
1. Date of Sales to End-User or Customer 
(invoice as reference) or commissioning date (if 
within 1 month from date of sales to End-User or 
Customer; commissioning report from 
iSolarCloud as reference), whichever comes 
later 
  
Remarks: 
1.  Commencement date is not later than 1 year 
after initial sales from SG to Distributor.  

Commercial and Industrial Energy 
Storage System 
  
            PowerStack ST200CS Series 

ST225kWh-110kW-2h 

ST455kWh-110kW-4h 

 
            PowerStack ST255CS Series 

ST255CS-2H 

ST510CS-4H 
  

5 years from 
1.  6 months after the Product is shipped from 
the Factory of Sungrow Power Supply Co.Ltd, 
CN or commissioning date commissioning 
report from iSolarCloud as reference), 
whichever comes first 

Residential Inverter 

SGxxRS 

Where xx = 2, 2.5, 3 (for -S) & 3, 3.6, 4, 5, 6, 
8, 10 

SGxxRT 

Where xx = 5, 6, 7, 8, 10, 12, 15, 17, 20 

SGxxRT-P2-V11 

Where xx = 10,15, 20 

SHxxRS 

Where xx = 3, 3.6, 4, 5, 6 

SHxxRT 

Where xx = 5, 6, 8, 10 

SHxxRT-20 

Where xx = 5, 6, 8, 10 

 
 
 
 

10 years from 
1. Date of Sales to End-User or Customer 
(invoice as reference) or commissioning date (if 
within 1 month from date of sales to End-User or 
Customer; commissioning report from 
iSolarCloud as reference), whichever comes 
later 
 

Remarks: 

1.  Commencement date is not later than 1 year 
after initial sales from SG to Distributor.  
  
  
  
  



SHxxRL 

Where xx = 5, 6, 8, 10 

SHxxT 

Where xx = 5, 6, 8, 10, 12, 15, 20, 25 
Power Optimizer 

SP600S 

  

 
25 Years from 

Date of Sales to End-User or Customer (invoice 
as reference) or commissioning date (if within 1 
month from date of sales to End-User or 
Customer; commissioning report from 
iSolarCloud as reference), whichever comes 
later 
 
Remarks: 
1.  Commencement date is not later than 1 year 
after initial sales from SG to Distributor.  
   

Microinverter 
 

Microinverter 

Rooftop  

S450SV11 
S800SV11 

S1000SV11 
S1600S V11 

  

Balcony 

S450S V112 

S800S V112 
  

Rooftop Microinverter: 25 Years from 
Balcony Microinverter: 15 Years from 

Date of Sales to End-User or Customer (invoice 
as reference) or commissioning date (if within 1 
months from date of sales to End-User or 
Customer; commissioning report from 
iSolarCloud as reference), whichever comes 
later 
 
Remarks: 
1.  Commencement date is not later than 1 year 
after initial sales from SG to Distributor.  

  

Residential Batteries  
 

SBRxx 

Where xx = 064,096,128,160,192,224,256 

 

SBHxx 

Where xx = 100,150,200,250,300,350,400 

 

SBHxxV12 

Where xx = 100,150,200,250,300,350,400 

10 years from 
Date of Sales to End-User or Customer (invoice 
as reference)  
 
Remarks: 
1.  Commencement date is not later than 1 year 
after initial sales from SG to Distributor.  
  
  



SBSxx 

Where xx = 050 

  

SBLxx 

Where xx = 060 

 

Monitoring 

Logger1000 A/B 

Winet-S 

Winet-S2 

COM100 A/E/D 

EMU200A 

Logger3000 

Logger4000 

  

  
2 years 

Date of Sales to End-User or Customer (invoice 
as reference) or commissioning date (if within 1 
months from date of sales to End-User or 
Customer; commissioning report from 
iSolarCloud as reference), whichever comes 
later 
 
Remarks: 
1.  Commencement date is not later than 1 year 
after initial sales from SG to Distributor.  

  

Energy Management Device 

iHomeManager 

 
5 years 

Date of Sales to End-User or Customer (invoice 
as reference) or commissioning date (if within 1 
months from date of sales to End-User or 
Customer; commissioning report from 
iSolarCloud as reference), whichever comes 
later 
 
Remarks: 
1.  Commencement date is not later than 1 year 
after initial sales from SG to Distributor.  
  

EV-Chargers 

AC007E-01 

AC007UK-01 

AC007E-01 L1  

AC007UK-01 L1    

AC011E-01 

AC011E-01 L1 

AC22E-01 

AC22E-G2 

 

3 years 
*01 (Combo Solution) – 5 years from 

Date of Sales to customer 
Commencement date is not later than 1 year 
after initial sales from SG to Distributor.  

  
*01 (Combo Solution) above only refers to 
AC007E-01, AC007UK-01 and AC011E-01 and 
applies while stocks last.  



Accessories  
Energy Meter 

DTSD1352-C/1(6)A 

DTSU666/5(80)A 

DTSU 666-20 

DDSU666 

S100 

 
Batteries 

Y Connector 

SBS050 Expansion Module 

 
X Plates 

AC plate multi-core (SG110CX/ 
SG250HX) 

AC plate multi-core (SG350HX) 

AC plate single-core (SG350HX)  

AC plate 2 cables multi-core 
(SG350HX)  

AC plate 2 cable single-core 
(SG350HX) 

AC Plate 3-cable for SG125CX-P2 

AC Plate 5-cable for SG125CX-P2 

X Plate for 
SG110CX/SG250HX_S_D 

X plate for SG125CX-P2 

 
X Racks 

X Rack for SG110CX/SG250HX 

X Rack for SG33/40/50CX 

X Rack for SG125CX-P2 

Microinverter 

Installation Starter Kit 

Cables 

Connectors 

Tools & Caps 

  

  
  
  
  
  
  
  
  
  
  
  
  
  

2 years 
Date of Sales to End-User or Customer (invoice 
as reference) or commissioning date (if within 1 
months from date of sales to End-User or 
Customer), whichever comes later 
Remarks 
1.  Commencement date is not later than 1 year 
after initial sales from SG to Distributor.  

  



Accessories 

EV Charger 

Stand-Column for 
AC007/AC011/AC22E 

  

3 years 
Date of Sales to End-User or Customer (invoice 
as reference) or commissioning date (if within 1 
months from date of sales to End-User or 
Customer), whichever comes later 
Remarks 
1.  Commencement date is not later than 1 year 
after initial sales from SG to Distributor.  

  

  

For the Residential Battery the remaining Usable Energy is as measured and calculated using 

the following testing method and values: 

• Battery SOC range set to 0-100% in the iSolarCloud app 

• Ambient temperature is between 25~28°C: 

• Discharge the battery with constant current, 0.2C until the battery reaches End of Discharge 

Voltage 

• ("EODV") or its self-protective voltage. 

• Wait for 30 minutes. 

• Charge the battery with constant current, 0.2C and constant charge voltage to its full capacity. 

• Wait for 30 minutes. 

• Discharge the battery with constant current, 0.2C until it reaches EODV or its self-protective 

voltage. 

• Record the current, voltage and time. 

• The remaining Usable Energy is the integral of discharge time, current and voltage. 

When adding new modules to an existing battery tower installation, the initial warranty conditions 

will remain in effect, based on the warranty conditions to the End-User or Customer. 
Recommendations:  

- The state of charge (SOC) of the new battery module should be aligned with the SOC of 

the existing system. It is recommended to add new modules within the first year of the 

battery tower installation. 

- If a module is added within one year, there will be no capacity difference, and the warranty 

condition will still apply. However, no additional warranty will be provided for the newly 

added module; the warranty of the entire system will remain as initially provided. 

 

Product Model Nominal Energy (kWh) Minimum    Throughput 

Energy (MWh) for 80% SOH 
Minimum    Throughput  

Energy (MWh) for 60% SOH 
SBR064 6.40  - 25.6 

SBR096 9.60  25.53 40.32  

SBR128 12.80  34.04 53.76  

SBR160 16.00  42.56  67.20  

SBR192 19.20  51.07  80.64  

SBR224 22.40  59.58  92.40  

SBR256 25.60  68.09  105.42  

SBH100/SBH100V12 10.00  26.60  42.00  

SBH150/SBH150V12 15.00  39.90  63.00  

SBH200/SBH200V12 20.00  53.20  84.00  



SBH250/SBH250V12 25.00  66.50  105.00  

SBH300/SBH300V12 30.00  79.80  126.00  

SBH350/SBH350V12 35.00  93.10  147.00  

SBH400/SBH400V12 40.00  106.40  168.00  

SBS050 5.12 14.33 17.92 

SBL060 5.8 15.66 20.03 



 Warranty Terms for Commercial and Industrial Energy Storage System 

(ST255CS-2H / ST510CS-4H) 

The warranty for the product shall remain valid until the earliest of the following events occurs: 

i) The expiry of the Product Warranty, including any extended warranty period if 

purchased. 

ii) The expiry of the Performance Warranty as specified below. 

1. Product Warranty 

SUNGROW provides a standard Product Warranty of five (5) years from the Warranty 
Commencement Date. 

The Product Warranty may be extended up to a maximum of fifteen (15) years upon purchase 
of an Extended Warranty plan, in accordance with SUNGROW’s applicable policy at the time of 
purchase. 

2. Performance Warranty 

For the Commercial and Industrial Energy Storage System, SUNGROW guarantees that the 

Product shall achieve a minimum threshold of 65% of the nominal energy output until the 

achievement of the warranted cycles, as referenced in this Schedule A, with the limitations set 

forth in the main bodies including but not limited to the following requirements : 

• Normal Operating Conditions are considered under temperatures of 25°C, with a Depth of 

Discharge (DOD) of 100%, and a warranted full cycle count of 8760 for PowerStack 

ST255CS series. 

• The Energy Storage System is connected to the Sungrow ISolarCloud.  

• Routine Maintenances as stated in the User Manual are performed on the Energy Storage 

System accordingly.  

  



Warranty Terms for Commercial and Industrial Energy Storage 

System (ST225kWh-110kW-2h and ST455kWh-110kW-4h) 

The warranty for the product shall remain valid until the earliest of the following events occurs: 

i) The expiry of the Product Warranty, including any extended warranty period if 

purchased. 

ii) The expiry of the Performance Warranty as specified below. 

1. Product Warranty 

SUNGROW provides a standard Product Warranty of five (5) years from the Warranty 
Commencement Date. 

The Product Warranty may be extended up to a maximum of ten (10) years upon purchase of 
an Extended Warranty plan, in accordance with SUNGROW’s applicable policy at the time of 
purchase. 

2. Performance Warranty 

For the Commercial and Industrial Energy Storage System, SUNGROW guarantees that the 

Product shall achieve a minimum threshold of 70% of the nominal energy output until the 

achievement of the warranted cycles, as referenced in this Schedule A, with the limitations set 

forth in the main bodies including but not limited to the following requirements : 

• Normal Operating Conditions are considered under temperatures of 25°C, with a Depth of 

Discharge (DOD) of 90%, and a warranted full cycle count of 6500 for PowerStack 

ST200CS series. 

• The Energy Storage System is connected to the Sungrow ISolarCloud.  

• Routine Maintenances as stated in the User Manual are performed on the Energy Storage 

System accordingly.  

 



SCHEDULE B REIMBURSEMENT 
  

A handling charge may be applicable to address the replacement costs covered by this 

warranty and is calculated based on the following table: 
  

Service 

Region 
Countries of 

Regions 
Handling charge per product     

Nominal 

power </= 20 

kW, 

Residential 
Batteries  

Nominal power 

> 20 kW, 

Residential 
Batteries 

Power 

Optimizer 
AC 

Chargers 

A Region Austria, Belgium, 

Denmark, Finland, 

France, Germany, 

Ireland, Israel, Italy, 

Luxembourg, 

Netherlands, 

Norway, Sweden, 

Switzerland, United 
Kingdom 

€ 120 € 150 for up to 

125kW 
€ 180 for up to 

250kW or more 

€20 € 100 

B Region Croatia, Cyprus, 

Czech Republic, 

Greece, Hungary, 

Malta, Poland, 

Portugal, Slovakia, 

Slovenia, 
Spain, 

€ 100 € 100 for up to 

125kW 
€ 130 for up to 

250kW or more 

€16 € 80 

C Region Albania, Belarus, 

Bulgaria, Bosnia and 

Herzegovina, 

Estonia, Latvia, 

Lithuania, 

Montenegro, North 

Macedonia, 

Romania, Serbia 

€ 75 € 80 for up to 

125kW 
€ 110 for up to 

250kW or more 

€12 € 60 

Other 

countries 
Not listed countries   n.a. n.a. n.a. n.a. 

  

In case claims are made for more than one product (Excluding Optimizer), the handling charge 

will be reduced by 50 % per all further product.  

Accessories, WiNet-S, WiNet-S2 and Microinverter are excluded from the 

abovementioned compensation.  

The process to claim a reimbursement payment shall be the following:  



1. A notification for the Reimbursement costs shall be issued to the SUNGROW subsidiary 

responsible for the execution of the related Warranty, including the number of GSP 

ticket created and the amount of products affected.  

2. SUNGROW shall calculate the costs as per the table in this Schedule B, and should the 

claim be approved SUNGROW shall pay the appropriate amount  to the account 

provided by the End User/Customer or authorized claimant. 

  

  

  

  

  

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



SCHEDULE C CONDITIONS FOR USAGE 

  

1. Installation, removal, commissioning and maintenance shall only be done by Certified 

Personnel. Certification training can be provided by SUNGROW, please contact the 

nearest office for further guidance.  

2. End-User or Customer/Customer shall ensure Preventive maintenance and general 

upkeep of the Product in strict accordance with the manufacturer's manuals and 

guidelines. 

3. For SUNGROW to be able to address issues remotely, it’s required for the End-User or 

Customer to register installations on IsolarCloud. This will allow remote troubleshooting, 

updates and other features which will facilitate the efficient operation of the Products. 

4. The standard warranty of Commercial & Industrial Energy Storage System for the painting, 

coating and container will be void in cases: 1) highly corrosive environment (SO_2≥250 

μg/m^3), 2) highly hot and humid environment (A 67°F/19.5°C or higher wet bulb 

temperature for 3,000 or more hours during the warmest 6 consecutive months of the year 

and RH>85%), unless there are special protection measures taken and clearly stated in 

the agreement between SUNGROW and the End-User/Customer. 

5. If the Commercial & Industrial Energy Storage System is idle for 6 months from shipment, 

it’s required to charge and discharge the system to raise the SOC to 30% to 40%. After 

charging, the SOC must be consistent. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



SCHEDULE D EXTENDED WARRANTY 
1. Extended Warranty available to purchase for the Products: 

Products Extended Warranty starting from the end of Standard 
Warranty Term 

String Inverter 
           SGxxCX 

Where xx = 33, 40, 50, 150 

           SGxxCX-P2 

Where xx = 25, 30, 33, 36, 40, 50

， 125 

SGxxHX 

Where xx = 285, 350, 350 - 20 

  

5 / 10 / 15 years  
  

String Inverter 

SG110CX  

SG250HX  

5 years 

Commercial & Industrial Storage 
System  
PowerStack ST200CS Series 

ST225kWh-110kW-2h 

ST455kWh-110kW-4h 

5 years 

Commercial & Industrial Storage 
System  

PowerStack ST255CS Series 

ST255kWh-125kW-2h 
ST510kWh-125kW-4h 

5 / 10 years 

  

2. Extended Warranty may be purchased: 

i. on the date of sale 

ii. For String Inverters, within 24 months after the date of sales to the End User (provided 

that the initial sales from SG to Distributor is not later than 1 year) 

iii. For C&I ESS, within one year from the date of commissioning 

3. SUNGROW reserves the right to request information in relation to the correct use of the 

Product since its sale, including but not limited to maintenance reports, commissioning 

certificates or photos of the Product to determine if the extension shall be granted.  

  

  

  

 

 

 


